[okymeHT npepoctasneH KoHcynbTaHTIIoC

12 mana 2003 ropa N 16-3PT

3AKOH
PECNYBJ/INUKN TATAPCTAH

OB OBPALLEHUAX TPAXXOAH B PECNYB/IUKE TATAPCTAH

MpuHAaT

locypapcrteeHHbIM CoBeTOM
Pecnybauku TaTapcraH

11 anpena 2003 roaa

Cnu1COK N3MEHALLNX AOKYMEHTOB
(B pea. 3akoHoB PT o1 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N 10-3PT)

Fnaea 1. OBLUUE MNOJIOXKEHUA
Cratba 1. MpaBo rpaxaaH Ha obpauieHue

1. B Pecnybsinke TaTapcTaH Kaxkablil rparKgaHMH MMEET NpaBo 06pallaTbCs INYHO MAKN Yepes
CBOEro NpeAcTaBUTENSA, a TAKXKe HaNpPaBAATb MHAMBUAYANbHbIE U KOJIJIEKTUBHbIE 06palleHUs, BKAtoYan
obpalweHna obbeaAMHEHUI TpasKaaH, B TOM YUCNe OPUAMYECKUX NUL, B TOCYLAapPCTBEHHbIE OPraHbl,
OpraHbl MECTHOIO CaMOYNPaBAEHUA U UX AOIKHOCTHBIM /IMLLAM, B TOCYAaPCTBEHHbIE U MyHULMNA/IbHbIE
YUYpEeXKAEHUA U MHble OPraHM3aLMM, Ha KOTOpble BO3/I0XKEHO OCyWEecTBAeHMEe MYyHANYHO 3HAUYMMbIX
OYHKUMIA, U UX AONKHOCTHBIM MLAM (ganee - opraHbl U A0/IKHOCTHbIE 1MLA).

2. TpapgaHe peanusyloT NpaBo Ha obpalweHne cBobogHO M #06poBosibHO. OcywecTBieHue
rpakgaHamu npasa Ha obpalleHne He A0NXKHO HapyLwaTb npasa U cBoboabl ApYyrvx nuL,.

3. PaccmoTpeHume obpalleHuin rpaxaaH ocylecrenneTca becnnaTtHo.
CratbAa 2. OCHOBHbIE NOHATUA, UCNOJIb3yeMble B HacToALLe M 3aKOHe

1. Ana yenel HacToAWwero 3aKoHa NoA KONNEKTUBHbIM 0bpalleHneM NoOHMMaeTca obpalleHme
ABYX 1 bonee rpaxaaH, obpalleHrne 06beAMHEHUM FpaXKaaH, B TOM YMUC/E HOPUANYECKUX UL, A TaKKe
obpaleHne, NpUHATOE NYTEM ron0coBaHUA nnm cbopa nognuceit y4aCTHUKOB MUTUMHIA AU cobpaHus.

2. VHble OCHOBHble MOHATUA, MPUMEHAEMble B HacToAweM 3aKOHEe, WUCMO/Mb3yHTCA B TeX
3HaYEeHMUSAX, B KaKMX OHM onpeaenieHbl PegepanbHbiM 3aKOHOM OT 2 man 2006 roga N 59-@3 "O nopagke
paccmoTpeHua obpalweHuit rpaxgaH Poccuiickon depgepaumn” (panee - depepanbHbiii 3akoH "O
nopsaxe paccMoTpeHus obpallueHui rpaskaaH Poccuiickoit deaepauymmn').

Cratba 3. [paBoBoe peryanpoBaHue NPaBOOTHOLUEHUI, CBA3aHHbIX C PacCMOTpPeHuem
obpalyeHuit rpaxkaaH

1. MpaBOOTHOLWEHWA, CBS3aHHble C PACcCMOTPEeHMEM OOpPaLLEHWUA rpaxaaH, peryaunpyroTcs
KoHctuTtyumeir Poccuiickon depepaumm, mexayHapogHbiMu gorosopamu Poccuinckoint Pepepaumm,
denepanbHbIMM 3aKOHAMMU.
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2. KoHcTtuTyums Pecnyb6amnku TaTapcTaH, HacToALLMI 3aKOH M UHbIe HOPMATUBHbIE NMPaBOBblE aKTbl
Pecnybankun TatapcraH yCTaHaB/AMBAaOT MOJIOMKEHMWA, HanpaB/ieHHble Ha 3aluTy npasa rpaxaaH Ha
obpalleHne, B TOM YMC/ie YCTaHaBAMBAKOT rapaHTMM Npasa rpaxgaH Ha obpalleHue, AOMNONHAWME
rapaHTuu, yctaHoBneHHble GesepanbHbiM 3aKkoHOM "O nopagke paccMoTpeHMs obpalleHnit rpaxaaH
Poccuiickoit depgepaunn’.

Fnasa 2. PACCMOTPEHUE OGPALLEHUI TPAMAOAH

Ctratba 4. O6palieHue rpaxkKAaHWHA, WU3NOXKEHHOoe B NUCbMeHHOW d¢opme, B dopme
3N1IeKTPOHHOIO AOKYMEHTA

1. ObpalleHMe rpaxaaHWHa, U3N0XKEeHHOEe B MUCbMEHHOM dopme, AOJIKHO coaepXkaTb NnMbo
HaMMeHOBaHMe oOpraHa, B KOTOpPbIA HanpaBaseTcs obpaweHue, ANM60 damuanIo, UMS, OTYECTBO
COOTBETCTBYIOWErO A0/KHOCTHOrO Auua, NMbo AO0AKHOCTb COOTBETCTBYHOLWEIO /MLA, A TaKXKe
N3/10}KEeHME CyLLEeCTBa NPea/10KeHUS, 3asiBIEHUA UM Kanobbl, bamuamnio, MMs, OT4ecTBO (NocneaHee -
NpPW HaNYUK) TPaXKAAHMHA, NOYTOBLIN AAPEC UM AAPEC INEKTPOHHOM NOYTLI, MO KOTOPLIM LOJIXKHbI
6bITb HaNpaB/eHbl OTBET, YBEAOMIEHUE O Nepeagpecalmm obpaLleHus, AMYHYI0 No4NUCh U AATY.
(4actb 1B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

2. [paxpgaHe BnpaBe o06pawatbCa C NPeANOKEHUAMM, 3aABAEHUAMM, XKanobamu Ha
rocyZapCTBEHHbIX A3blkax Pecnyb6auKuM TaTapcTaH, POAHOM A3blKe WAM Ha ntobom Apyrom ssbike
HapoaoB Poccuiickolii ®egepaumn, KOTOPbIM OHU BnagetoT. OTBETbl Ha NPeAJ/IOKEHUSA, 3aABAEHUS,
*anobbl rpaskgaH OatoTcA Ha A3blke obpalleHuA. B cnyyae HEBO3MOMKHOCTM AaTb OTBET Ha A3blKe
0b6paLLeHMA UCMOb3YIOTCA roCyAapPCTBEHHbIE A3blkM Pecnybanku TaTapcTaH.

3. B cnyyae, eciv B TUCbMEHHOM 06palleHUIN He YKa3aHbl aMunma rpaskaaHnHa, HanpasmusLLEero
obpalleHue, UM aapec (NoYToBbIN aapec Uan aapecINeKTPOHHOM NOYTbI), MO KOTOPOMY AONXKEH BbITh
HanpasneH OTBeT, OTBET Ha obpalleHne He pgaeTcA. Ecav B yKasaHHOM ob6palleHUn coaeprKaTcs
CBeAEHMA 0 NOAroTaBINBae MOM, COBEPLIAEMOM WM COBEPLUEHHOM NPOTMUBOMNPABHOM AEAHUN, a TaKKe
O /MUe, ero noAroTasB/MBAlOWEM, COBEPLUAIOWEM WM CcOoBepluBlieM, O6palleHne NOANeKUT
HanpaBAEeHWIO B TOCYAapCTBEHHbI OpraH B COOTBETCTBUM C €10 KoMNeTeHLUMeNl.

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

4. B cnyyae, ecaM TeKCT NUCbMeHHOro obpalleHus He noAdaeTcs NPOYTEHWUI0, OTBeT Ha
obpalleHMe He OaeTcA M OHO He MNOA/ENUT HanpasieHUI0 Ha PacCMOTPeHWe B opraH Wau
[OOJ/IKHOCTHOMY /MUY B COOTBETCTBMM C MX KOMMeETeHUMEelW, O YeM B TeYeHue ceMWn AHel co AHA
perucTpaunm obpalleHMA coobLLaeTca rpaskaaHuHy, HanpasuBLLleMy obpalleHue, eciv ero Gammamns um
agpec, No KOTOPOMY A0/IKeH BbITb HanpasaeH OTBeT, NOAAAITCA MPOYTEHUIO.

(B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

4.1. B cnyyae, ecnuM TEKCT MUCbMEHHOro ob6pallleHMa He MOo3BOASAET OnpefenvTb CyTb
NpeafioKeHus, 3aaBfeHNA WAKN Kanobbl, OTBET Ha obpalleHMe He A3AeTCA U OHO He NOANEXUT
Hanpas/ieHWNIO Ha PAaCCMOTPEHME B OpraH Uan AOKHOCTHOMY /INLLY B COOTBETCT BUM C UX KOMMNETEHLUMNEN,
0O YeM B TeyeHMe cemMU JAHel co AHA perncTtpaumm obpalleHuna coobliaeTca rpaXKaaHWHY,
HanpasuBLleMY 0bpalleHue.

(vactb 4.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

5. ObpauwieHure, noctynuewee B OpraH WM ZOKHOCTHOMY auuy B GOpMe 3/1EKTPOHHOro
OOKYMEHTA, NOANEKUT PaCCMOTPEHMIO B NOPAAKeE, YCTAHOB/IEHHOM 3aKOHOAATeIbCTBOM. B obpalle Hun
rpaXkaaHWH B 06A3aTeIbHOM NOpPAAKe YKasblBaeT cBOM GaMUANIO, UMA, OTYECTBO (NocneaHee - npu
HasiMumm), agpec 31eKTPOHHOW MOYTbI, €C/M OTBET AOJIXKEH ObITb HanpasieH B Gopme 3/1eKTPOHHOIo
OOKYMEHTa, W MOYTOBbIM aapec, ecin OTBEeT A0/KeH ObiTb HanpaBneH B MUCbMEHHOW dopme.
lpakgaHMH BrpaBe MPUAOXKUTb K TaKOMy obpalleHuto HeobxoaMmble AOKYMEHTbI U maTepuasnbl B
3/IEKTPOHHOM ¢dopme MO0 HanpaBUTb YKasaHHble AOKYMEHTbl M MaTepuanbl UAM UX KoMK B
nMcbMeHHoM dpopme.
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5.1. Ha noctynusLluee B OpraH UK A0NKHOCTHOMY Ly obpalleHue, Cofe prKaLllee Npes/ioxKeHue,
3asB/IEHME U/ Kanoby, KOTOpbIe 3aTParnMBaloT MHTEPEChI HEOMPEeAEeIeHHOTO Kpyra JInL, B YaCTHOCTM Ha
obpauleHne, BKOTOpom obxKanyeTca cyaebHoe pelleHne, BbiIHECEHHOE B OTHOLIEHUUN HEOMPE AE/1EHHOMO
Kpyra nuu, OTBET, B TOM YMCNE C Pa3bACHEHMEM NOPAAKA 06XKanoBaHMA cyAebHOro pelueHusa, MoXeT
6bITb pasmelLeH ¢ cobaoaeHnem TpeboBaHMI cTaTby 9 HacTosAlero 3aKkoHa Ha 0PULMANbHOM caiTe
[AaHHOro opraHa B MHGOPMALNOHHO-TEIe KOMMYHUKAUMOHHOM ceTh "UHTepHeT". B cnyyae noctynaeHus
B OpraH Wau AOJ/I}KHOCTHOMY INLY MMCbMEHHOTO 06pallle HWA, COAEPPKALLETO BONPOC, OTBET HAa KOTOPbIN
pasmelleH Ha odULMaNbHOM caliTe LAHHOIO OpraHa B MHGOPMALNOHHO -TENEKOMMYHUKALMOHHOM CeTH
"MHTepHeT", rpaxaaHWHy, HanpaBuBLIEMY ObpalleHne, B TEYEHUE CEMU AHEN CO AHA Perncrpaumm
obpaueHmna coobluaeTcs 3/EKTPOHHbLIM  agpec oduumanbHoro canmta B UMHOOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTU "MHTepHeT", Ha KOTOPOM pPa3meLLLEH OTBET Ha BOMPOC, MOCTAaB/EHHbIN B
obpaweHnn, npu 3Tom obpalleHue, cogeprkawee ob)KanosaHue cyaebHOro pelweHus, He
BO3BpaLLaeTcs.

(4actb 5.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

6. Hapsgy c ycTaHOBNEHHbIM HacToAwen cTaTtbe n depepanbHbiM 3akoHom "O nopsgke
paccmoTpeHmMA obpalleHUA rpaxkaaH Poccuiickolt deaepaumm' nopsaakom nogadun obpalle HUM rparkaaH
obpalleHne B OpraH, K ZO/XKHOCTHOMY /IMLY MOKeT 6biTb NnepenaHo TeNerpaMmmon Uamn nocpeacTBomM
baKcMMMNbHOM CBA3U. YKa3aHHble 06palleHna AOMKHbI 0TBEYaTb TpeboBaHUAM, NpeabABAAEMbIM K
NMUCbMEHHOMY OOpaLLEHUIO, YCTAHOB/IEHHbIM HacToAwel cTaTbeit U PepepanbHbiM 3akoHOM "O
nopaaKe paccmoTpeHus obpalueHui rpaxkgaH Poccuiickon ®Pepepaunn’.

CratbA 5. 06a3aTeNIbHOCTb NPUHATMA 06PALLEHMA K PACCMOTPEHUIO

1. O6palueHne, nocTynuBellee B OpraH WAW AOKHOCTHOMY /AULY B COOTBETCTBUM C WX
KomMneTeHUMel, NoaneKuT 06a3ateIbHOMY PacCMOTPEHUIO.

2. B cnydae HeO6XO,CI,MMOCTM paccmaTpusaome o6pau.|,eHMe opraH Uam OOoNXHOCTHOE NnuUo
MOryT obecneunTtb ero paccmoTpeHue C Bble3gomM Ha mecTto. [opAafok opraHu3aumMmn pacCMoTpeHnA
06pa|.|.|,eHMﬂ C Bblesgom Ha MecCcTto, B TOM Yucne CPOKMU ero nposeneHwuA, YCTaHaBAMUBAKOTCA
HOPMATUBHbIMU MPaBOBbIMU aKTaMW OPraHoOB.

Cratba 6. PaccmoTpeHue o6palwieHUa rpa)KAaHWHA, afapPecoBaHHOE A0/KHOCTHOMY Auuy,
NOJIHOMOYMA KOTOPOTO NpeKpaLLeHbl

ObpalleHre rpaxaaHWHa, agpecoBaHHOE [O/IKHOCTHOMY /MLy, MOJIHOMOYMA KOTOPOro
NpeKpaLleHbl, PaccMaTpMBaeTCs AOMKHOCTHBIM JIMLOM, Ha KOTOPOE BO3/IOKEHO OCYLLEeCTB/eHUE
YKa3aHHbIX NOJTHOMOUYMA.

CratbAa 7. HanpasneHue u perucrpauua NUCbMeHHOro obpalieHus

1. paxaaHWH HanpasadeT NMUCbMeHHoe o6pameHMe HenocpeacTtBeHHO B TOT OpraH Unn tomy
AONXKHOCTHOMY /MLy, B KOMMNETEHUUIO KOTOPbIX BXOAUT pelleHune MNOoCTaB/IEHHbIX B 06pau.|,eHm/|
BOMpPOCOB.

2. MnucbmeHHoe obpalleHre noAanexut obs3aTenbHoW perncTpauumn B TeYeHue Tpex AHEN C
MOMEHTa NOCTYNAEHMWA B OPraH UAU A0/IKHOCTHOMY ALY .

3. MucbmeHHOe obpalleHne, cofeprkallee BOMPOCbI, PeLIeHWe KOTOpbIX He BXOAUT B
KOMMETEHLMIO AaHHOTO OpraHa Waun AOMXKHOCTHOIO iMLa, HanpaBAAeTcA B TEYEHNEe CEMU AHEN CO AHSA
pervcTpaLmnm B COOTBETCTBYOLLMA OPraH UM COOTBETCTBYHOLLEMY [I0/IXKHOCTHOMY N1MLLY, B KOMMETEHLMIO
KOTOPbIX BXOAWUT pelUeHne NocCTaB/eHHbIX B 06palleHnn BONPOCOB, C YBEAOMIEHNMEM FPaXKAaHMHa,
HanpaBuBLLEro obpalleHWe, o nepeagpecaumm obpaleHnsa, 3a UCKAKYEHNEM CNyYas, YKa3aHHOrMo B
yactn 4 ctatbmh 4 HacToALWEro 3aKOHa.
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3.1. MNMucbmeHHoe obpaleHue, cogepawee MHGOPMaUMIO O GaKTax BO3MONKHbIX HapyLUeHUI
3aKoHopgaTtenbcTBa Poccuiickon Pegepaumym B chepe MUrpaLmmn, HanpaBAseTCs B TeYe HUE NATU AHEN co
OHS perucTpaumm B TeppUTOPUANbHbIN opraH ¢penepanbHOro opraHa UCNOIHUTEIbHOM BNacTu B chepe
BHYTpeHHUX aen u MpesmaeHTy Pecnybamku TaTapcTaH ¢ yBe JOMIEHUEM MPaXKAaHWHA, HanpaBuBLIEro
obpalleHne, o nepeaapecaLmm ero obpalLeHMA, 33 UCKOYEHMEM CNYYas, YKa3aHHOTO B YacTu 4 cTaTbu
4 HacTosAwero 3akoHa.

(4actb 3.1 BBeseHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pea. 3akoHa PT o1 01.03.2019 N 10-3PT)

4. B cnyyae, eciun peleHue NoCTaBNeHHbIX B MMCbMEHHOM 0bpaLleHMM BONPOCOB OTHOCUTCA K
KOMMETEHLMMN HECKOIbKUX OPTaHOB U/ SO/IKHOCTHbBIX /UL, KOMUA 06paLLeHWA BTEYEHNE CEMM AHEN CO
OHA PerucTpaumm HanpasaseTcs B COOTBETCTBYOWME OpraHbl MW COOTBETCTBYIOLMM AOJIKHO CTHbIM
Nvuam.

5. OpraH Uaun Jo1KHOCTHOE TNLLO NPW HanpasaeHUM NMCbMEHHOTOo 0bpalleHNA Ha paccMoTpeHue
B APYron opraH WUaAv UHOMY [AO/KHOCTHOMY /ULy MOTYT B Cydae HeobxoAMmOCTM 3anpalmBaTth B
YKa3aHHbIX OpraHax uam y A01XKHOCTHOTO INLA OKYMEHTbI MU MAaTepPUasbl O Pe3y/bTaTax PacCMoTp eHUA
NUCbMEHHOTO 0bpalLeHuUA.

6. 3anpellaeTcA HanpaBAATb Kanoby Ha pacCMOTPeHWe B opraH WAW AO/KHOCTHOMY Auly,
peleHne unu gelictemne (besneiicTemne) KotTopbix obxkanyeTca.

7. B cnyyae, ecnuv B COOTBETCTBMM C 3aNPeTOM, NpeayCMOTPEHHbIM YacTbio 6 HacToALLel CTaTbh,
HEBO3MOXHO HanpasieHue »anobbl Ha pPacCMOTPEHWe B OpraH WAW [AO/KHOCTHOMY Auly, B
KOMMETEHLMIO KOTOPbIX BXOAWT pELeHMe MOCTaBNeHHbIX B 06palleHMn BOMpPOCOB, »Kanoba
BO3BpALLAeTCA rpaxaaHMHy € pasbacHEHMEM ero npasa 06KanoBaTb COOTBETCTBYIOLME PELIEHN E UK
Aelicteue (6e3geicTene) B yCTaHOBNEHHOM MOPAAKE B CyA.

8. ObpalleHre, B KOTOPOM obXanyetcs cyaebHoe pelleHWe, B TEYEHME CEMU AHEWN CO AHA
perncTpauumn Bo3BpalLaeTcA rparkaaHuHy, HanpasuelleMy obpalleHue, C pasbACHEHMEM MNopAaKa
o6rkanoBaHus gaHHoro cyaebHoro peweHus.

(4acTb 8 BBe geHa 3akoHom PT oT 14.05.2018 N 32-3PT)

CratbAa 8. CpoKM paccmoTpeHUA obpaLleHuit rpaxkaaH

1. Bce BMAbl 0bOpalleHUd - UHAMBUAYA/IbHbIE U KONNEKTUBHbIE, MOCTYNUBLLUME B OPraH Wau
AOJI)KHOCTHOMY /1ML B COOTBETCTBMM C UX KOMMETEHLMEN, paccmaTpmBatoTcs B TedeHue 30 gHel co gHA
perncTpauumn NMCbMeHHOro obpalleHus.

1.1. NucbmeHHoe obpalleHne, noctynuslee MpesnaeHTy Pecnybanku TaTapcTaH U cogeprkallee
nHdopmMaLmio 0 paKTax BO3MOXKHbIX HapyLLUEeHWI 3akoHoaaTebcTBa Poccninickoit ®epaepaumun B chepe
MUrpaLmm, paccmaTpmBaeTca B TedeHue 20 AHEN Co AHA perucTpaumm nMcbMeHHoOro obpatyeHus.
(vacTtb 1.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

2. B UCKNIOUMTENbHDBIX C/Iy4anX, a TaKXKe B CAy4vae Hanpas/ieHUs 3anpoca, NpeayCMOTPEHHOro
yactbto 1 cratbu 10 HacToAllero 3aKoHa, PYKOBOAUTE/Nb OpraHa, [AOMXHOCTHOE Auuo aunbo
YNONHOMOYEHHOE Ha TO /INLO BrpaBe NPOAIUTb CPOK paccMOTpeHMa obpalleHns He 6onee yem Ha 30
OHel, yBeJOMUB O NPOANEHNM CPOKA €r0 PacCMOTPEHMUSA rparkaaHMHa, HanpaBuBLLEro obpalleHme.

3. O pe3ynbTaTax paccMoTpeHua obpalleHuaA rpaxaaHuHy HanpaBaAeTcs OTBET B TeYeHUue Tpex
OHEeW C MOMEHTa MNPMHATUA MO HeMy COOTBETCTBYIOLIETO pellieHWs, HO He Mo3AHee CPOKOB,
onpeaeneHHbIX YactaMmu 1 1 2 HacToALWEN CTaTbM.

Cratba 9. HepasrnaweHue cBefEeHMIA, CTaBLWUMX U3BECTHbIMM OpPraHam WAWU AONMKHOCTHbIM
NvLam, B CBA3M C pacCMOTPeHUeMmM o6paLleHUA rpaxkaaH
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1. MNpn paccmoTpeHun obpalieHuii rpaxkgaH 3anpeuwaeTtca 6e3 cornacua obpaTtuBleroca
MCNoNb30BaHME W PacnpocTpaHeHMe CBeAeHW O ero YacTHOW XM3HW, a TaKKe He AomnycKaeTcs
pasrnawleHune ceeeHnit o ero GaMmmuaMmn, UMEeHU, OTYECTBE, MECTE UTENbCTBA, PaboTbl UK yuebbl.

2. MNpwn paccmoTpeHUn obpalleHns He AOMYCKaeTca pasrialleHne cBeAeHUI, cofeprKallmxcs B
obpaweHnn. He aBnaeTca pasrialleHMem CBELEHWUN, COAEPMKALWMXCA B 0OpaLLeHUW, HanpasieHne
NMUCbMeHHOTo obpallleHns B OpraH WAW AOJIKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHne NoCTaB/eHHbIX B 06paLLeHNN BONPOCOB.

Cratba 10. 06a3aHHOCTb npeacrasnieHnAa NMCbMEeHHbIX A0Ka3aTe/1ibCTB

1. OpraH UK AOMKHOCTHOE /INLLO MO HanpaBeHHOMY B YCTaHOB/IEHHOM NOPAAKE 3anpocy opraHa
WA AONKHOCTHOIO INLA, paccmaTpuBaloWwmx obpatlleHune, 0b6a3aHbl B TeyeHune 15 gHen NnpeaocTaBATL
OOKYMEHTbl M MaTepuanbl, Heobxoaumble A1A PaccMoOTpeHuA obpalleHua, 3a WCKAYEeHUem
[OKYMEHTOB M MaTepMasioB, B KOTOPbIX COAEPKATCA CBEAEHUA, COCTaBNAIOLLME rOCYyAaPCTBEHHYIO UK
MHYI0 OXpaHsemylo deaepasibHbiM 3aKOHOM TalHY, M A1 KOTOPbIX YCTaHOB/EH 0Cobblii NOPAAOK
npeaocTaBneHus.

2. ,ﬂ,Ol’I)KHOCTHbIe ndga, BUHOBHbIE B YMbIWIEHHOM HeNpeAacraBaeHUA MCTpE6yEMbIX
AO0Ka3aTenbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOOATE/1IbCTBOM.

CratbAa 11. OpraH13auuMa NMYHOrO NpMeMa rpaxkaaH

1. /IMYHbIN NnpueM rpakaaH B opraHax NpoBOAUTCA X PYKOBOAUTENAMM N YNONHOMOUYEHHbIMU Ha
TO TNLAMMU.

2. MNpw opraHnsaLmMmn TNYHOIO NPUEMA rPaXKaaH B opraHax y4mTbiBaloTca TpeboBaHMA K NOPAAKY
JINYHOTO MpPUEMa rpaxiaH, ycrtaHosneHHble ®PeaepanbHbim 3akoHom "O nmopagxke paccmMoTpeHus
obpauleHuin rpaxkaaH Poccuiickon depepauunn'.

3. Npuem JoKeH NPOBOANTLCA B YCTAHOBIEHHbIE AHM M Yachl, B yA06HOe ANA rpaxkaaH Bpems, B
HeobX0AMMbIX C/ly4YasXx - B BEYEPHME Yacbl, N0 MeCTy paboTbl U KUTenbCTBa. MpY 3TOM AOKHbI ObITb
YCTaHOBNEHbI AHU (HE MEHEE ABYX AHEN B MeCcAL,) M Yacbl NPUEMA PYKOBOAUTENSIMWN OPraHOB.

4. NHdopmaums 0 mecTe NpUema, YCTaHOB/EHHbIX A/A Npuema AHAX W 4Yacax, KOHTaKTHbIX
TenepoHax [ONKHOCTHbIX MWL, OTBETCTBEHHbLIX 33 NOArOTOBKY NpMeMa rpaykhaH, A0BOAUTCA [0
cBeZleHua rpaxgaH 4yepes MHPOPMALNOHHO-TETIEKOMMYHUKAUNOHHYO ceTb "UHTepHeT" u (1nn)
CpeacTBa MaccoBoW MHpopmaumu. YKasaHHaa MHbOpMaUMA TaKkKe pasmellaeTcs B 06LLeA0CTYMHbIX
MeCTax B 34aHUAX OPraHoB..

(4actb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha kaxgoro rpaXgaHunHa, 3anmncaslleroca Ha npnem, 3anoJiHAEeTCA KapPTO4YKa JIMYHOIOo Npuema,
B KOTOpOl;'I YKa3biBalOTCA:

1) dammnuma, ums n oT4ecTBo obpaTMBLLErOCS;

2) afpec ero Mecra XuUTenbCTBa;

3) bamunana LONKHOCTHOTO ML, BeAYLLETO NPUEM;

4) nHble Heobxoaymble cBeAeHWs.

6. Mpy AMYHOM NpUeMe rpaKaAaHUH NPeabABAAET LOKYMEHT, YAO0CTOBE PAIOLMIA TMYHOCTb.

7. B Cnyyae, ecin n3noxXeHHbleé B Xo4de /NMYHOIo npmema B YCTHOM O6anJ,EHMM d)aKTbI n
obcToATEeNIbCTBA  ABNAOTCA o4yeBnaHbIMMN N He TpeGleT AOI’IOJ’IHMTe}'IbHOﬁ NnpPoBEPKU, OTBET Ha
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obpalleHme ¢ cornacus rpaxkaaHMHa MoKeT BbITb AaH YCTHO A0AKHOCTHBIM JINLLOM, OCYLLLE CTBASIOLLMM
npuem, O Yem [eNaeTca 3anucb B KapTOYKe JIMYHOMO Mpuvema, KoTopas NoAaTBep:KAaeTca SINYHOM
noAnucbio 3anBuTens. B cnyyae oTCyTCTBMA COrnacua rpakaaHMHa Ha YCTHbIA OTBET MAM OTKasa oOT
NOATBEPKAEHWUA IMYHOM NOANMCHIO 3aNUCK O TaKOM COTMTacuK JAETCA NMUCbMEHHbIV OTBET MO CyLLECTBY
NOCTaB/eHHbIX B 06paLLeHNN BONPOCOB.

(4actb 7 B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

8. MucbmeHHoOe obpallleHne, MPUHATOE B XOAE JIMYHOIMO MPUEMA, MOAJIENKMT perncrtpauum m
paccmaTpuBaeTca B NopsAke, ycTaHoBieHHOM degepanbHbiM 3akoHOM "O nopagke paccMOTPeHUs
obpalleHui rpaxaaH Poccuiickoin ®egepaumn’ n HacToALLMM 3aKOHOM.

9. NpaBom Ha NepBoOYEPELHOM JINYHbIN MPUEM B OpraHax B AHM W Yacbl, YCTAaHOBAEHHblE 41
JINYHOTO Npuema rparkaaH, obnagatoT:

1) wHBanugpl |, 1l rpynn un (MAnM) uMx 3aKOHHble npeacTaBuTenn (oAMH U3 poguTenew,
YCbIHOBUTEIEN, OMEKYH UK MONeYnTeNDb);

2) BeTepaHbl Besinkoii OTeyectBeHHOM BOVHbI, epou Poccuiickon ®epepauuu, Fepon CoBeTcKoro
Coto3a, No/siHble KaBanepbl opaeHa Cnasbl, lepoun Coumanuctuyeckoro Tpyaa, lepoun Tpyaa Poccuinckoi
depepaunn, BeTepaHbl 60eBbIX AeACTBUI;

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

3) peTu-uHBaNNApl, AETU-CMPOTLI, AETH, OcTaBliMecs 6e3 nonevyeHua poautTenen, Nnua U3 Yncna
[JeTeiNn-cMpoT v AeTel, ocTaBluMXcsa be3 noneyeHna poamTeien, a Takye MX 3aKoHHble NpeacTaBuTenu n
npeacraBuTeNn, ecnv oHM 06palLlatoTca Mo BOMPOCam, CBA3aHHbIM C 0becneyeHnem 1 3almuTomn npas 1
3aKOHHbIX MHTEPECOB TakNX AeTew;

4) rparkgaHe, npuwegwine Ha Npuem ¢ ZeTbMU B BO3pacTe [0 TPeX JieT.

10. Mpn AUYHOM NpUemMe rpaxaaHe, yKasaHHble B NyHKTax 1 - 4 yactu 9 HacTosAwei cTaTby,
npeabaABAAOT JOKYMEHT, NOATBEPKAAOWMI UX NPABO Ha NepBOOYEpPELHOM NNYHBIA NPUEM.

11. PykoBOAMTENM OPraHOB MOTYT ONPeAeNATb AONOJIHUTEIbHbIE KaTeropun rpaxaaH, UMe o LLmX
NpaBo Ha NePBOOYEPEAHOM INYHbIM NPUEM.

12. B cnyyae, ecnm nNpaBoM Ha NepBOOYEpPeaHON NIMYHLIN NpUemM oAHOBpPeMeHHO obnagatoT
HECKO/IbKO TpadaH, NpMem YKasaHHbIX PaykAaH OCYLLECTBAAETCA B MOPAAKE UX ABKU Ha JINYHbIN
npuem.

Cratba 12. MNpaBo Ha 06)kanoBaHue

lparKAaHMH, HE COFNACHbIV C peLueHMEM, MPUHATLIM MO ero NPeA/0KEHUIO, 3aABAEHMIO, Kanobe,
nmeeT npaBo 00KanoBaTb 3TO pelleHWe B TOT OpraH WM TOMY AOJIPKHOCTHOMY /MLy, KOTOPbIM
HenocpeACTBEHHO NOAYMHEHbI OPraH UK AONKHOCTHOE ML, NP MHABLLME 0b6XKanyemoe pelueHue, an

B cyA.
Crarba 13. MpepnoxKeHUs, HanpasB/ieHHble HA COBEPLUEHCTBOBAHME 3aKOHOA,aTe/1bCTBA

1. TparkgaHe moryT obpalaTbca ¢ NpeanoXKeHUAMM MO COBEPLUEHCTBOBAHMIO 3aKOHOA4ATEIbCTBA
Pecnybnvku TaTapcTaH Ko BceM CybbeKTamM npaBa 3aKOHOAATe/IbHOW UHUUMATUBbLI, onpeaeneHHbIM
KoHctuTtyumeit Pecnybnmku TatapcraH.

2. MNpeanoseHuWs NO COBEPLIEHCTBOBAHMIO 3aKOHOAATENbCTBA WM3yyaloTcd, obobuatotes,
PaccMaTpMBalOTCA COOTBETCTBYHOLWMMM OPraHaMm U AOKHOCTHbIMM IMLLAMMU M MOTYT YUUTLIBATLCA NP
pa3paboTKe 3aKOHOMNPOEKTOB WM NPW COCTaBNEHMUM N1aHOB 3aKOHOMPOEKTHbIX PaboT.
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Cratba 14. O6a3aHHOCTU opraHa " 4OoN1XKHOCTHOIO /iuad NO PaCCMOTPEHMUIO 3aABN1eHUA

OpraH N OO/TXKHOCTHOE ZINLO, B KOMMNETEHUNIO KOTOPbLIX BXOAUT PACCMOTPEHUNE NOCTAB/IEHHBIX B
3aABJ1IeHNKN BOMPOCOB, 06A3aHblI:

1) paccmoTpeTb 3asiBNeHME MO CYLWEeCTBY B CPOKM, YCTAHOB/IEHHbIE 3aKOHOAATE1bCTBOM;
2) yYnTbIBaTb MCNOJIHEHWE PaHee NPUHATBIX PELUEeHMI MO 3aABAEHUIO FPAXKAAHMHA;
3) npuHATL 060CHOBaHHOE pelleHne N 0becneynTb ero UCNoaHeHUE;

4) COO6UJ,MTb rpaxgaHmHy, nogaswemy 3afaBsieHne, O pe3y/ibTaTaxX PAaCCMOTPEHUA 3aAB/IEHNA U
NMPUHATOM NO HEMY peLleHNN B CPOK, yCTaHOB/1E HHbI 3aKOHO4AaTEe/IbCTBOM,

5) B cy4yae HeyAo0BNeTBOPEHMA TpebOBaHMM, U3N0KEHHDbIX B 3aABNE€HUM, B TMCbMEHHOW dopme
[0BECTM 10 CBeAEHWSA rPaXKAaHNHa, NOAABLLErO 3aAB/EHME, MOTMBbI OTKA3a, a TaK¥Ke yKa3aTb OpraH uam
[LO/I}KHOCTHOE N1ML0, KOTOPbIM MOYKHO 06)KaN0BaTb MPUHATOE MO 3aABNEHUIO PelleHue.

Cratba 15. Mpasa rpaXkaaHWHa Npu paccMoTpeHUM obpaLLeHua

Mpu paccMoTpeHUM 06palLe HMA OPraHOM MK AOKHOCTHBIM NMLOM rpaXKJaHUH UMeeT Npaso:
1) ANYHO U3N0XKUTb AOBObI INLLY, PacCMaTPMBaloLLEMy 06palleHUE;

2) nony4aTb B COOTBETCTBYIOLLLEM CTPYKTYPHOM NOAPA3AeI€HUM OPraHa UKW Y COOTBETCTBYIOLLETO
OOMKHOCTHOTO NrUa UHGOPMALMIO B YCTHOM (B TOM Yncne no TenedoHy) unm sfieKTpoHHol popme o
perncTpaunmn NMCbMeHHOro 06paLleHNA, a TAKKe O CPOKAX ero PacCMOTPEHUS;

3) Ha yaocToBepeHue dpakTa Npuema NMCbMeHHOro 0bpaLleH s NyTem NPoCTaBAeHNA NOANUCHK C
yKasaHuem AaTbl, $amuMaMM U MHULMANOB HA BTOPOM MPeACTaBAEHHOM rpa)KAaHMHOM 3K3emnaspe
obpalleHMA YNOoNHOMOYEHHbIM ULOM ([0/I3KHOCTHbIM IMLOM) OpraHa, NpUHABLUMM 0bpalleHue;

4) npeacTaBNATb AOMNOJIHUTEIbHbIE OKYMEHTbI M MaTepUuanbl 1Mbo o6 pawaTbca cnpocbboi 06 mnx
nctpeboBaHMN, B TOM YUCNE B 3NEKTPOHHOM dopMe;

5) 3HaKOMWUTbCA C AOKYMEHTaMM U MaTepuanamu, Kacalowmmmnca pacCMOTPeHUs obpalleHus,
€C/In 3TO He 3aTparneBaeT npaea, cBOOOAbl M 3aKOHHbIE MHTEPECHI APYIUX UL, U €C/IN B YKa3aHHbIX
OOKYMEHTax U maTepuanax He CoAep’KaTca CBeAeHMWs, COCTaBAsAoWMe rocy4apCTBEHHYIO UAN UHYIO
oxpaHaemyto deaepanbHbiM 3aKOHOM TalHY;

6) Nosy4aTb MUCbMEHHbI OTBET MO CYLWECTBY MOCTaBJAEHHbIX B 0OpalleHMM BOMPOCOB, 33
WCK/IIOYEHMEM C/TyYaeB, YKasaHHbIX B cTatbe 11 PepepanbHoro 3akoHa "O nopsake paccmoTpeHus
obpauweHnin rpaxkaaH Poccuiickoin Pepgepaumn”, a B cnydae, npeaycMmoTpeHHOM YacTbio 5.1 ctaTtbun 4
HacTosLLero 3aKoHa, Ha 0OCHOBaHMM 0bpalleHMA ¢ Npocbbon 0 ero NpesoCTaBAeHUN, yBEOMIEHNE O
nepeagpecaumm nMcbMeHHOro obpalleHMA BOpraH UK A0JIKHOCTHOMY JIMLY, B KOMNETEHLMIO KOTOPbIX
BXOAMWT pelleHmne NocTaBNeHHbIX B 06palleHNN BONPOCOoB;

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

7) obpawatbca C Kanobolh Ha NpuMHATOE NO oObpalleHU0 pelleHWe WAW Ha Aenctsue
(bespeicTBmMe) B CBA3M C paccmMoTpeHWeM Ob6palleHus B aAMUHUCTPATUBHOM U (uau) cyaebHom
nopsaKe B COOTBETCTBUM C 3aKOHOAATE IbCTBOM Poccuitickon deaepaunm;

8) obpalaTbcaA ¢ 3aABNEHMEM O NPEKPALLEHNN PAacCCMOTPEHUA 0bpalleHus;

9) obrKanoBaTb pelleHue, NPUHATOE No 0bpalleHuIo;
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10) nonb3oBaTbCA yC/Yramu npeacTaBuUTeNs;

11) Ha Bo3MeLLeHME YObITKOB M KOMMNEHCALMIO MOPa/IbHOTO Bpega, NPUYMHEHHbIX HE3aKOHHbIM
aevicteuem (6esnenicTtBMem) opraHa MM AONMKHOCTHOIO /iMLA NPU PaAacCMOTPEHUU ObpalleHus, B
nopsake, ycTaHOBN€HHOM 3aKOHOAATE IbCTBOM.

CratbAa 16. 06A3aHHOCTM OpraHa UM A,0/1)KHOCTHOTO /IULA NO PAacCCMOTPEHMIO 3Kanobbl

OpraH WAX  [JONXKHOCTHOE /MU0, B KOMMETEHUMIO KOTOPbIX BXOAUT PaccCMOTpeHue
COOTBETCTBYIOLLEN }Kanobbl, 06A3aHbI:

1) NPUHATL M 3aperncTPUPOBaTL Kanoby;

2) paccMoTpeTb *Kaoby No CyLEeCTBY B CPOK, YCTAaHOB/EHHbIV 3aKOHO4ATE/IbCTBOM, 06bEKTUBHO U
CBOEBpPEMEHHO NPOBEPUTL BCE J0BOAbI M GaKTbI, NpUBEAEHHbIE B XKanobe;

3) B cnyyae HeOHXO4MMOCTYM 3amnpallnBaTh, B TOM YMC/IE B 3IEKTPOHHOM dopme, Heobxoanmble
AN1A paccMOTpeHUn obpalleHMsa AOKYMEHTbI U MaTepuasbl B APYrMX OPraHax Uy UHbIX SO/IKHOCTHbBIX
NNl 33 UCKIOYEHUEM CYA0B, OPraHOB A03HAHWA M OPraHOB NPeABaPUTENbHOMO CNeACTBUSA, a TaKkKe
3anpalnBaTb 06 bACHEHUA Y JOKHOCTHBIX UL, NPUFNALLATL CBUAETENEN U IKCNEPTOB;

4) NPUHATL MOTUBUPOBAHHOE M OCHOBAHHOE Ha HacCToAWEM 3aKkoHe peweHne no *anobe u
obecneynTb ero peanbHOe NUCNOJIHEHWNE,

5) coobwmTb rpakaaHnHy 0 pe3ybTaTax PacCMOTPEHMSA Kanobbl U MPUHATOM MO HEWN peLleHnm B
CPOK, YCTAaHOB/1EHHbI 3aKOHO4aTEIbCTBOM, B MUCbMEHHOM GOopMe MO NOYTOBOMY agpecy, yKasaHHOMY B
obpaueHnn, B dopme 3N1EKTPOHHOTO AOKYMEHTA MO aApecy 3N1eKTPOHHOM MOoYTbl, YKasaHHOMY B
obpaweHnn, nan yctHo popme no CornacoBaHUIO C HUM.

Cratba 17. PeweHue no »kanobe

PelweHue no »anobe AONKHO COAEPKATb U3N0MKEHNE MOTUBOB U GAKTOB, KOTOPbIE MONOMKEHDI B
OCHOBY pelLeHUs, CCbIIKM Ha KOHKPETHbIE CTaTbM 3aKOHa MN MHOTO HOPMATMBHOIO NPaBOBOro aKTa; B
HEeobXOAMMbIX C/y4asX YyKasaHWe 06 OTMeHe WAM M3MEHEHWM O06XKanyemoro pelleHus, CPOoK
MCMONHEHMA MPUHATOTO PeLLeHUs; yKa3aHMe 0 HeobXoAMMOCTU NPUBAEYEHUA AONKHOCTHOIO ML,
MPUHABLUErO HE3aKOHHOE PeLlUeHWe MW COBEPLUMBLUErO He3akoHHoe aAeicTeue (6esmeicTeue), K
YCTAQHOB/IEHHOW 3aKOHOZATEIbCTBOM OTBETCTBEHHOCTW, a TaKXKe MOPAAO0K 06)KaNoBaHMA NPUHATOrO
peleHus.

Cratba 18. MNocneacTBUA NPUHATUA peLLeHUA No Kanobe

1. B cnyyae, ecnu »Kanoba npusHaHa nog/ieKawen yaoB1eTBOPEHMIO MOJHOCTbIO UAM YaCTUYHO,
opraH WaM AONKHOCTHOE /MU0, BbIHECWIME pelleHMe No Kanobe, 06A3aHbl NPUHATL HeobXxoanmble
Mepbl MO BOCCTAHOBJEHWUIO HaPYLIEHHOrO MpaBa rPaXAaHWHA, 3 TaKXKe Mo npocbbe rpaxaaHuHa
NPOUHPOPMMPOBATL O MPUHATOM pPeLLUEHMUM 3aMHTEPECOBAHHbIX UL,

2.B Cnhy4vae, eCain HeJOCTOBEPHble UM NOPOYallne rpaKaaHHa cBedeHNA 6111 Ol'ly6I'IVIKOBaHbI B
cpeAacreax MaccoBOW MHd)OpMaLI,VIVI, opraH nan gonxHOCTHoe nnuo, npeaocrasmsline 3T CBEAEHUA,
06A3aHbl NMPUHATL Mepbl NO 0I'|y6/'IMKOBaHMI'O onpoeepxXeHnA B NnopAaake, YCTAaHOBJIEHHOM
3aKOHO4aTe/IbCTBOM.

Cratba 19. PaccmoTpeHue obpalieHuii rpaxkaaH, NPUHATbIX No TenedoHam " npambIX TUHUIA" K
"ropaunx AMHUA" opraHoB

1. OpraHbl B uenax obecneyeHusa peanusaumm Npasa rpaxkgaH Ha nosayyeHve MHbopmaumm o



CBOEWN [eATENbHOCTM, a TaKXKe ANA NPUHATUA obpalleHMUit rpakaaH MOoryT OpraHM3oBbiBaTb paboTy
"npambIX MHUI" 1 "ropsaunx AMHUR".

2. ObpaweHuns, npuHsaTble no tenedoHam "npambiX AUHUIA" KU "ropAYMX AMHUI" OpraHoB,
noanexaTt perucTpaumnm B CPOKM, yctaHoBaeHHble PeaepanbHbim 3akoHOM 'O nopaaKe paccmoTpeHus
obpalleHui rpaxaaH Poccuiickoin ®egepaumn’ n HacTOALLMM 3aKOHOM.

3. JlO/I’KHOCTHOE NMLO OpraHa, YNoJHOMOYEHHOE Ha OCylecTBaeHMe npuema obpaleHui
rpa*kaaH no tenedpoHam "NpAMbIX TMHUA" U "ropsunX NMHKUIA", perucTpupyeT obpalleHWe rparkaaHmnHa u
dbopMMpyeT KapToUuKy 06pallleHMA C YKa3aHUEM KOHTAKTHOro TenedoHa 1 (uan) agpeca sneKTpoHHOM
noyThbl (MPW MX HaAn4YMKM) obpaTMBLLErOCs, CyTU BONPOCA, AATbl U BPEMEHW NOCTYMNAEHUS 0bpaLlLeHus.

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

4, CBegeHua, CoAeprKaliMeca B KapToyke obpalleHusa, HanpaBaAlOTCA B COOTBETCTBYlOLIME
OpraHbl, B KOMNETEHLMIO KOTOPbIX BXOAMUT peLleHMe NOCTaBeHHbIX B 06paLleHnn BONPOCOB.
(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. PaboTa "npAmMbIX IMHUIA" 1 "TOPAYUX TMHKUIK" OCYLLLECTBNAETCA B COOTBETCTBUMN C HOPMAaTUBHbIMU
NpaBOBbIMM aKTaMW, MPUHUMAEMbIMM OpraHamMm.

Cratba 20. lononHUTeIbHbIE rApPaHTUK NPaBa rPaXKAaH Ha NoayvYeHUe NUCbMEHHOro OTBeTa Ha
KONNeKTUBHOe obpalleHue

1. MUCbMEeHHbIN OTBET Ha KOITIEKTUBHOE 06 paLLeHUE rPaXKaaH HanpaBAAEeTCA LY, YKa3aHHOMY B
obpalleHnM B KayecTBe NoJiyyaTenis OTBETA WM NPeACTAaBUTENA KOJIJIEKTMBA rpaykaaH, NoanmncaBLmnx
obpaueHue.

2. Ecnmn nonyyaTenb oTBeTa B KONNEKTUBHOM 0bpallleHMM He onpedeneH, OTBET HanpasaseTcs
NepBOMY rparkaaHUHY B CNUCKe 06paTMBLUMXCS (MOANMCABLIMXCA), YKa3aBLLUeMY CBOM NOYTOBLIN agpec
WNY agpec 31eKTPOHHOM NoYTbI.

(B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

3. B cnyuyae, ecnn npocbba 0 HanpaBAeHUW OTBETA Ha KOIEKTMBHOE obpalleHue BblipaxeHa
HEeCKONIbKMMM 06paTUBLIMMKCA (MOANMCABLIMMUCA) NMLAMM, KOMKUA OTBETA HaNpPaBAAeTCA KaXkaoMy U3
HMX MO YKa3aHHbIM UMW NOYTOBbLIM aZpecam, aapecam 31eKTPOHHOM NoYTbI.

(B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

CratbAa 21. PaccmoTpeHue obpalieHuii rpaxkaaH no pakram KOppynuMOHHOW HanpaBaeHHOCTH

1. B cootBeTctBuM c PegepanbHbiM 3aKoHOM OT 25 peKkabpa 2008 roga N 273-d3 "O
npoTMBoAencTBUN Koppynumn" n 3akoHom Pecnybauku TatapctaH oT 4 maa 2006 roga N 34-3PT "O
NpoTUBOAENCTBMM KOppynumuun B Pecnybaunke Tatapctan" rpaxaaHe Bnpase HanpaBAATb 06paLLleHua no
dbaKTam KOppynUMOHHOW HanpaBNEeHHOCTM B OpraHbl.

2. ObpaleHuns rpaxaaH no ¢akTam KOppYNUMOHHOW HanpaBAeHHOCTM BKAOYalOT B cebs
cBeAeHUA 0 GpaKTax KOPPYNLMN M BbIMOTaTEbCTBA, YLLEMIEHUA MPAB U 3aKOHHbIX MHTEPECOB rPaKaaH,
HapyweHua TpeboBaHWI K CyKeOHOMY NOBeAEHUIO, a TAKKE COBEPLUEHUSA UHBIX AEAHWUMN, COAE PrKALLMX
NPW3HAKK 310yNoTPebaeHUA CNyKeOHbIM NONOKEHUEM.

3. Mpw Hannuum B NocTynuellem obpalleHUn cBeaeHUiA 0 NOAroTaBANBaE MOM, COBEPLLIAEMOM
WAN COBEpPLIEHHOM TMPOTMBOMPABHOM JEAHUKW, a TaK¥Ke O Juue, €ero MnoArOTaB/MBAIOLLIEM,
COBEPLUAOLEM WM COBEPLUMBLIEM, TAKOE 0OpaLLLEHNE HAMPaBASETCA B NPAaBOOXPaHUTE/IbHbIE OPraHbl B
COOTBETCTBUM C UX KOMMNETEHUMNEN.

4. [onKHoCTHble nuua, paboTalowme ¢ obpaweHnaMmm rpaxaaH no ¢akram KoppynuMOHHOM
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HanpaB/feHHOCTW, HECYT B YCTAHOB/IEHHOM NOPAAKE MePCOHANbHYIO OTBETCTBEHHOCTb 32 COXPAHHOCTb
cny*kebHolh WHbopmauMM W cBedeHWI KoHOMAEHUMANbHOrO XapaKTepa B COOTBETCTBMU C
3aKoHoZaTenbcTBOM Poccuiickol degepaumm.

5. Mopsaaok paboTbl ¢ obpalleHUAMN rpaxaaH no ¢akTam KOpPPYMNUMOHHOW HanpaBieHHOCTU
yCTaHaB/MBaETCA HOPMATUBHbIMMW NPABOBLIMMW AKTAMMN OPraHoOB.

Crarba 22. OTBeTCTBEHHOCTb 33 HapyLleHMe HacToAw,ero 3aKkoHa

Jnua, BUHOBHbIE B HApPYLLEHUWN HAaCTOALLEro 3aKOHa, HeCYT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO
3aKOHOZATE/IbCTBOM.

Fnaea 3. SAK/TIOYMUTE/IbHbIE MOJIOXKEHUA
Cratba 23. KoHTpoab 3a cobntogeHnem HacToswwero 3aKoHa

1. OpraHbl MU AONXKHOCTHble AnUa 06A3aHbl B Npeaenax CBOMX MOJHOMOYMIA OCYLLECTBAATb
KOHTPO/1b 3a cObAtoAeHMEM NOPAAKA U CPOKOB PacCMOTPEHUA 06palleHNA, HanpaBaeHUA MUCbMEHHbIX
OTBETOB Ha Ob6palleHns, B TOM YMcae NPOoBOAUTb B NOABEAOMCTBEHHbIX OpraHax WU opraHM3aumsax
NPOBEPKM AEATENbHOCTU NO PACCMOTPEHUIO 06paLLEeHUI rpaxaaH, opraHM3auum AMYHOIO NPUema u
NINYHOTO Bble34HOr0 NpMUeMa rpaskaaH, MCNONHEHUA paHee NPUHATLIX UMW peLleHniA No obpalleHMam, a
TaK¥Xe MPMHMMaTb Mepbl MO YCTPAHEHWIO BbIABNEHHbIX HapyLUEHUIA.

2. B uenax BbIABNEHWA U YCTPAHEHMA NPUYNH, BAUAIOLWMX HA MOCTyNNeHWe obpalleHNt rparkaaH,
opraHbl U AONXKHOCTHbIE NMUa 0653aHbl Nepuoanyeckn (He perke 0AHOro pasa B ro) OCyLecTBAATb
o6ob6uieHMe 1 NpoBOAUTb aHaNM3 NOCTYNMBLUMX OBpaleHUi rpaxkaaH. YKasaHHbIM aHanus AoKeH
cogep:kaTb MHPOPMALMIO O KOJMYECTBE MNOCTYNUBLUMX, MepeafpecoBaHHbIX W PACCMOTPEHHbIX
NMUCbMEHHbIX 0bpaLLeHuii, obpalLeHnit B popMe 3/1EKTPOHHOIO AOKYMEHTA, O MecTax, AHAX M Yacax
npuema rpaxaaH, 0 KO/IMYEeCTBE rpaxkaaH, NPUHATbIX Ha IMYHOM Npueme, 06 YNoAHOMOYEHHbIX MLaX
Nno NMYHOMY NPUEMY FpaskaaH U TNYHOM Bble3AHOM NpuemMe, o TeMmaTuKe obpalleHuid, 0 NPUHATBIX NO
pe3y/ibTaTam PaccMOTPeEHUA 06 paLLleHUI Mepax, B TOM Yncsie MHGOPMALMIO O MPUHATBIX HOPMATUBHbIX
NPaBOBbIX M UHbIX aKTax (NpW Hann4mm).

3. MopsdoK npoBeAeHMs aHasM3a MNOCTYNMBLIMX ObOpaLLEeHUA rpaXkdaH ycTaHaB/aMBaeTCs
HOPMAaTMBHbIM MPaBOBbIM aKTOM COOTBETCTBYIOLLETO OpraHa.

4. AHann3 NOoCTynNMBLINX OBpaLLLEHNI rParXkaaH, a TaKKe pPa3bACHEHUA NO Hanbonee akTyaNbHbIM
BOMPOCaM, 3aTPArMBaloLWMM MHTEPECbl HEOMNPEAENEHHOTO Kpyra /WL, Pa3MeLLIAI0TCs OpraHaMM Ha CBOMX
odunuManbHbIX caTax B MUHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(4acTb 4 B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

MNpe3ngeHT
Pecnybauku TaTtapcraH
M.LU.LUAMMMEB
KasaHb, Kpemnb

12 maa 2003 roga

N 16-3PT
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